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ABSTRACT

Reflect the organization's culture, general behaeind codes of conduct that are convinced by thvase work
within the organization and depend on their trangats, including established rituals and practiceger time to form
ways of thinking, working methods, decision maketg, the values of employees and customer behawéoexpressed
with the organization, the study problem is summetiin the following: ( What is the level of managet, organizational
commitment, organizational culture, organizationmistice and its relation to the level of performanén the
administrative and governmental institutions ). Tdrganizational justice of the employees of the iadhtrative and
governmental institute, which contributes to the nsse of high value, belonging and citizenship,
and develop the capabilities of the staff and dmgvedkills to maintain and benefit from them. Whacimtributes to the
individual's sense of satisfaction and loyalty narease the level of performance and managemehowutitthese four
elements and their integration leads to a significdailure in the work of the employee, can't benpteted the
management process in an ideal manner, the reseagthodology used the researcher’s analytical dpee approach.
Methods of data collection through surveying andvdng conclusions and recommendations from previtusglies.
Organizational commitment, organizational cultuamd regulatory justice play an important role iretmanagement and
increase the rate of performance and the importasfceaising the rate. the level of performance ubfic and private
administrative institutions in the era of globalia, so that employees are alerted to higher perfnce and increased
job satisfaction and belonging to the institutiamd to impose this change on the need for infolwnaslystems to provide
the highest level of performance and fair servigleguality management services to increase the leighl of development
through performance that. Staff values and behangflect the organization. this culture has aneeffve impact on the
performance of individuals and the overall performoa of the organization, which means that the puddiministration is
concerned with providing services and achieving gloals of all groups of society rather than a pewtar group of
society. For private management or business adimitisn, a direct image of the study profiles.
In the above, the researchers studied a number ofvigus studies related to the variables of this
study and the existence of many results that engghagshe importance of raising the level of
performance through organizational commitment andiultuce and organizational and organizational

justice and its role is very important in the de@pghent of management skills and increase the t#veérformance and
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belonging. In addition to achieving customer sati§bn to increase sales and competitiveness
KEYWORDS: Customer Satisfaction, Development of Managemeéits Sk
INTRODUCTION

The new changes that surround institutions suayi@dsalization and freedom of movement of capitadykvand
information (information revolution) reflect the lture of the organization and the general behaarat codes of conduct
that are convinced by those who work within theamigation and adopt in their dealings, includingais and established
practices over time to form ways of thinking andys/&Vork, decision-making, etc. The staff values bedavior of clients
with the organization are also expressed, andctlitsire has an effective impact on the performasfdadividuals and the
overall performance of the organization becausedttrainance, sovereignty, and cohesion of the orgdion's culture
have proved to be the main determinant For sucddssast idea is that the success of the orgapizatan depend on
something other than intangible, vague and inateuttiis neither technical nor economic, but maidespread in the

minds of individuals, values that seek the keyutcess, and this is culture. (Pascal Laurent: 239).

Public administration relates to government posicéd the application of these policies but hasingtto do
with the management of private organizations. Thblip administration also organizes and directsviddals within
organizations to achieve certain objectives, whigdans that public administration is concerned itbviding services
and achieving the goals of all members of sociatiier than a particular group of society. Publimauistration differs
from private administration or business adminigratwhich is more likely to achieve the goals amerests of a specific

segment of society. (Arab British Academy for Higkelucation: 36)

Management and knowledge of methods and methogsodiiction. Without the availability and integratiof
these four elements, the productive process cartbnpleted, and the fact that management is thst important of these
elements, because people, organizations and indilddire distinguished primarily by the manageneniponent and not
by the rest of the elements of production. Thet fesample concerns communities, states, and ther diblong to
individuals. Take Japan, for example, which hasaged to become one of the richest countries, th& advanced and
paperless, a country that lacks natural resouttasports raw materials from abroad, manufactubhesn, exports them to
ready-to-use goods, Is very rich in natural resesyrbut lacks the management that can turn thesenees into ready-to-
use goods. at the individual level, how many indiixls inherited large sums of money and wasted iheanshort time,

and how many individuals were raped after he dichawe a dirham or a dinar.( Mohammed A%Q11)

Subject of culture is no longer a matter of knowledout has become the subject of many sciencesidition, it
is a total topic, "160 definitions" and thereforeceeded the definitions presented to it It is diffi to identify and
distinguish between the private sector and theratbetors related to it due to the existence obr@anic, functional and
organizational relationship between them Culturgabizational culture is the organization's ideatifion card for
society, and it is the constituent of personalitg&ization, which must be unique and distincthia eyes of employees

and customers.(Amal Mustafa Asfour:2008)

Organizational culture provides an integrated pethat reflects values and beliefs about wherethanization

was, what its status is now, and how it will behia future.( Falah Hassan Adai al-Husseini: 2006)
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In his book Organizational Culture and Leaderstfip, organization's culture is defined as the surthefbasic
principles invented by the group, discovered oreflgwed, while solving their problems of externabjpiétion, internal
integration, which proved effective and then taughhew members as the best way to sense and fizeogmoblems.

Understand them.( jean francois souterain:2006)

Organizational Justice(Adams 1963) Early attemptheorizing emerged in Adams' work, which preseritee
conceptual framework of the theory of organizatiqustice based on the justice of distribution, véhthe individual lives
in a constant comparison between the rate of hisutsl and his inputs with the outputs of otherghir inputs. The
imbalance and the state of imbalance to the indalid sense of tension and unease arising fronlattie of equality
Organizational justice reflects the degree to whaatployees feel fair to compare the outcome ofr timgiut inputs with

the efforts of other counterparts Conditions angkpiials (Mooreman: 1991)

The roots of organizational justice are rootedhia theory of equity This theory developed and dgyed by its
first pioneer Adams 1963 (J.Stacey Adams) suggdbatsindividuals "stimulate social justice in tr@mards they receive
for their achievement in this theory mainly on thdent to which an individual feels fair and fairthe treatment of the
organization, compared to other individuals, Esplécithose belonging to one working group, justie@e means equity
and the latter does not necessarily mean equsihen individuals are treated equally, this doesmeéan that justice has

been achieved because it may involve unfairnessme workers who do better than other .

The individual's understanding of organizationadtige relates to the many rules that form The cpiuz
framework of the contents of this concept (Levehfl®80), however Organizational justice and itssgedepends on the
degree of commitment or violation of the structurales The following: - The rule of appeal is inded to have
opportunities to object to decisions and reviewd amend them if justified. - Ethical rule any disttion of sources
according to standards and ethical principles.e fithe of representation ie the absorption of theision-making process
of the views of the relevant, so that all stakeboddare involved in making decisions that are intact with their
professional lives. - The objective non-bias rgléntended to neutralize and avoid personal inter@sd keep them away
from the decision-making process and take it. - Thke of accuracy is to make decisions based orurate,
comprehensive and confirmed information. The rufeharmony is the fairness of the application of aedv and

punishment procedures to all workers and in aflurinstances (Mahramabh,: 2000). .

Organizational justice is one of the basic comptsehthe organization's social and psychologitralcsure, and
as a result of the management's concern for theahdeelings and relationships of its employeesthait interest in their
behavior that affect the effectiveness of perforoearthe provision of an atmosphere of organizatigrsiice positively

affects the behaviors, motivations and levels dieaement of these workers (Siddiq, p. 195: 2007)

The concept of organizational justice can explaanynvariables affecting Organizational behavioewfployees
since organizational justice reflects the way weyms During which the individual to the fairnedstte method used by
the manager in dealing with him at the level Care®t human level. The concept of organizationdidess a relative
concept, in the sense that the regulatory actioickVis seen by an individual as a fair procedusat thay be biased or
subjective In the eyes of another individual, ofgational justice is essentially determined in thlght of what one
perceives From the integrity and objectivity of theputs and regulatory actions. the theme of drgdional justice is an

active and important topic, can be considered asnaortant and influential variable in public admsination processes
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and functions, can be considered as one of thenmational variables with a potential impact on #fficiency of the job
performance of employees In organizations. Orgdioi@al justice as a value, content, and variabke aignificant in
organizational influence, can Explain many otherialdes affecting the organizational behavior ofpéogees the
organization. Justice is an organizational phenamghecause of the importance of the impact thatbeaachieved to be
caused by a sense of justice or injustice in thekplace, where a feeling Justice workers will ptisam to do more in
anticipation of results On the contrary, the woskeense of injustice increases their dissatigfacteads to a decline in
organizational performance levels, gives a low datdon the level of justice in the organization, tbat the positive
behavior of the employees increased the organizatepends on their sense of justice. Dimension®rgfnizational
Justice Most scholars agree that the dimensionsgaiizational justice are three-dimensional Méairness distribution,
fairness of procedures and fair transactions) sbute the researchers added two other dimensi@isig$s of justice and
fairness of ethics), and accordingly Organizatiguslice has five dimensions as follows Distribatilustice Intersectional

Justice evaluation Justice Moral Justice. ( Omahafhoed Darra: 2008)

The concept of Evaluation Justice relates to thpleyee's sense of integrity of the management atialu issued

to judge performance, behavior and individual

Practices, which enhances his satisfaction withvibek systems, his confidence in his promotion aadeer
growth, his performance evaluation, and Moral ge&iethical sense of human and ethical justiceu€alland civilization

values in their interaction with the prevailingrséite in the Organization (Al-Fahdawi and Al-QawtauR004)

Martin describes the organizational culture asily deehavior of formal practices such as wage Isyvblerarchy
building, job descriptions, and other written reggidns, and also includes informal practices suchehavioral rules for
staff when speaking and communicating, Social aagon behaviors such as festivals and celebratiochiding jokes
and rumors, and also includes physical arrangementthe work environment, including interior deciioa and
arrangement of offices and furniture and uniforrssduto add cultural manifestations such as valuaisadopt A staff

appointments such as respect when attendance arelwerk. (Martin :2004 .)

The researcher concludes from the above on theepprand definition of organizational justice asgtithe
researcher as: "the understanding and understandingrkers for equity and fairness in treatmenttiyy Organization,
with regard to the results or outputs received, tfiedmeans or procedures that are followed in otalelistribute those
outputs, The personal treatment received by empkyhiring the implementation of such procedures thedwork
required of them during the working hours, and wilhard to the adequacy of information and explanatprovided to

subordinates on regulatory procedures and distoibwif outputs .
Research Problem

Through the experience of the researcher as anogewlat the University of Zawia and the Directom&al of
the Office of registration of students in the Faguwlf Physical Education (Zawia), and through caafien and events and
meetings and some field visits to some administeatind governmental institutions in some univegsiin the Western
region. Of the importance of the relationship ofnagement to the organizational commitment and dzgtional justice
and its relationship to raising the level of pemfiance. To achieve this, the researcher designémmesmodel for the

preliminary survey, which was transferred from poeg studies and distributed to a sample of 50 eyeas to explore
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their views on the variables of the study. Aftealgming the survey, the results revealed that memployees did not
realize the importance of convergence between argaonal commitment, organizational justice, origational culture,
management, and employee performance. Also, mabljcpadministration staff and department headsmditirealize the
importance of convergence between organizationaingément, organizational justice, organizationaltune and the
above. The researcher identified the problem udysin the following (what is the level of managemeorganizational
commitment, organizational culture, organizatignatice and its relation to the level of performaime administrative and

governmental institutions.)
Research Importance

The administration is no longer just laws and denis Organizational commitment, organizationatuna, and
organizational justice are the determinants of Huecess of administrative and governmental orgtoira and
institutions. they are an important source of tnittns, as well as one of the most important \deis related to the study
of organizational behavior and performance. whielp$ organizations achieve the ideal rate of petémice. this research
aims to clarify and understand the nature of thiatimmship between management, organizational caomemit,
organizational culture and organizational justicehie administrative and governmental institutiohsts employees. the
researcher concluded that the variables mentiohedeashould be the behavior and value of the highesian being. it
requires a society of all, a high ethical commitireemd the need to be a priority in human valuedtu@as and intellectual
and ideological references and the necessities/iofyl together in a globalized world that preseotsnplex challenges

such as marginalization, distrust and a sensewphlaman justice .
Research Aims
This research achieves the following objectives :

Strengthen organizational commitment, organizatiaodture and organizational justice in the perfanoe of
employees of administrative and governmental mstibs, which contributes to the individual's sen§esatisfaction and

loyalty to increase the level of performance .

Enhancing the role of management, organizationadnasibment, organizational culture and organizatignatice
for employees of administrative and governmentatitutions, which contributes to the sense of higlue, belonging,

citizenship and development of the employees aadi#tvelopment of their skills to maintain and bérfedm them .
Research Questions

What is the level of organizational commitment,amgational culture and organizational justicehr staff of
administrative and governmental institutions, whiobntributes to the individual's sense of satigfactloyalty and

belonging to increase the level of performance ?

What is the level of organizational commitment, arigational culture and organizational justice éanployees
of administrative and governmental institutions,ckhcontribute to the sense of high value employesbelonging and
citizenship and develop their skills in maintainiagd benefiting from them to reflect in raising tegel of performance

and develop their skills and skills necessary tintain and benefit from them ?
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Definition of the most Important Terms

Regulatory Justice

Is the degree of equality and integrity in the tiggand duties that reflect the relationship ofitidividual to the
organization. the idea of justice embodies the giple of achieving the obligations of the employdewards the

organization in which they work and the assertiborganizational trust between the parties (Al@ateh:, 2003)
Organizational Culture

Is a combination of values, beliefs, assumptiotendards, and expectations they are shared bydividnal

organization or unit and used to guide their betraand solve their problems. (Procedural definition

Previous Studies.
Gaballah Study (1991)

Title of the study, examine the relationship betweanployee confidence in performance appraisalesyst
responsiveness to direct responsibility and orgdiumal loyalty, and examines the relationship leetv employee
confidence in performance appraisal systems, diigaitity satisfaction, organizational loyalty, @standard. the results of
this study showed that trust increased staff and vgatisfied with the most recent evaluation offqremance, and the
confidence of staff in the safety and accuracyhef performance appraisal system applied to théutieh positively

affect the level of satisfaction with direct respitility. affiliation and loyalty to the institutio.
Al-Daeij (1998) Study

Title of the study, Test the relationship betweles ¢lements of organizational justice (distribugilpmrocedural
and operational) the study found a number of outyrncluding fair trade and sensitivity, were wsttional justice at
the intermediate level, but the sense of procedustice was lacking in the intermediate level. thest variant variance in
the variance the poor satisfaction is higher tlenaverage, the daily trading fairness explainedtrabthe discrepancies
in the positive evaluation towards the supervisadicect supervisor moreover, the results showat ghocedural justice is

the most important variable list In the level ofanizational commitment .
Al-Ajmi Study (1998)

Title of the study is to determine the relationsbgiween thelevel of organizational loyalty. WosKesense of fair
distribution, the fairness of procedures, integdfytransactions, the results showed that emploigase of fairness in
transactions was higher than their sense of fasrireprocedures and integrity of distribution regpely. there was also a
positive and strong relationship between orgarormati loyalty and employees' sense of fairness aaithess.

therelationship between organizational loyalty &xddistribution was weak .
Lee & Yu Study (2004)

Title of the study, of study organizational cult@ed organizational performance the main findinfythe study
are that the strength of organizational culture laas effective impact on various organizational psses and
organizational performance. He also found that wizgdional culture can be an important source fohieving the
competitive advantage of the institution and toaldded value by increasing the level of motivatiod aontribute to the

power of culture to reduce bureaucratic expengesigiih coordination and social control .
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Mohammed Ben Ghaleb Al-Awfi Study (2005)

Title of the study, organizational culture andri¢éation to the organizational commitment, a fistddy in the
form of supervision and investigation in Riyadhe tudy reached a number of results, the most itaporall values of
organizational culture prevail in the control amgdstigation body to a moderate degree. theressamg and positive
relationship between organizational culture in gehand organizational commitment and between thre walues of
organizational culture and organizational committnéne most important values of organizational ungtthat affect
organizational commitment in general are (justiefficiency, difference). There is no relationshipteen personal
characteristics and organizational culture. Charéstics of values that constitute organizationalture. there is no

relationship between personal characteristics hadetvel of organizational commitment .
Mohammed Bin Farhan Al-Shalwaid Study (2005)

Title of study, organizational culture and its talaship to belonging, field study on King Khalidilitary and
civilian cadres. the most important results are tha level of organizational culture in King KtalMilitary College is
very high. there are also differences among facolgmbers at the level of organizational affiliatiaocording to the
changing nature of work. there is also a positalationship between organizational culture and wirgdional affiliation

in all its dimensions and values. Culture of thgamizational affiliation of King Khaled's militagnd civilian personnel .
Boubaker Mansour Study (2006)

The study found that there are differences in ¢wellof organizational culture of the populatiomgée according
to all the variables of study (professional catgydeniority and gender), as well as a negativatigrship between

organizational culture and organizational misconduc
Sami Ibrahim HammadHanouna Study (2006)

Title of the study, Measuring the level of the arigational commitment of Palestinian university wens in the
Gaza Strip the study aims to determine the levergénizational commitment among Palestinian usitemworkers in the
sector and the demographic factors at the leviiaif organizational commitment, such as gende¥, yel of education,

years of service, level of work and workplace, tgpaork, Gender variable and workplace level .
Al-Fadhli and Al-Anzi Study (2007)

The results of the study showed a low level ofarethployees’ confidence in leadership managementheir
sense of organizational justice compared to femalgkile in men the reverse relationship was betwaeademic

qualification, duration of experience and sensgistice .
Zahrani Abdullah (2007)

Title of the study, Analysis of the impact of orgzational culture on the performance of worker§audi Arabia
the study showed that there is a negative reldtiprisetween five dimensions of the culture of ingibnal performance
and efficiency. the results of the study indicédtat the efficiency of performance increases withribe of law and order,
competition, strength, efficiency, and economy.rfgults of the study also indicate that therecistatistically significant

relationship between the educational qualificafod any values of organizational culture .
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Fahd Youssef (Al-Duwailah) Study (2007)

Title of the study, the impact of organizationaltate on the performance of workers in industriampanies
Kuwait, the study reached several results, inclgdirat there is a significant impact on the orgatiinal culture on the
performance of workers in Kuwaiti industrial compem an important statistical effect of cultureréagth, task, role,
individual) on the performance of workers in Kuwaitdustrial companies. There are statisticallyngigant differences in
the relationship between the culture of the orgation and the performance of workers in industaaipaniesage, work

experience, educational qualification, gender, ayemonthly income .
Ziad Saeed Al Khalifa Study (2007)

Title of the study, Organizational culture andritée in raising the performance of the survey dicefs of the
College of Leadership and employees of the Saudedrforces, the study found the following resuitements that
reflect excellence in the performance of studemthé faculty of leadership and staff, disciplinesthool, effort at school,
cooperation with colleges, participation in the ateb there is an intermediate relationship betwaéssion, goals, and
goals as one of the organizational culture chariatits of the College of Command and Staff andgedormance levels

for each student, faculty, and faculty, and thestexice of trust between management, faculty amtsts.
Inas Fuad Nouaoui Flemban Study (2007)

Title of the study, of the job satisfaction and rtdationship with educational supervisors and atanal
supervisors, Department of Education in (Makkahg tesearcher reached the following conclusiongefisors and
supervisors enjoy a high degree of job satisfactioth a high level of organizational commitment. dsitive relationship

between job satisfaction and organizational commitin
Mohammed Bin Ali Bin Hassan Al-Leithi Study (2008)

The study found a set of results, including therdegf culture of support largely from the pointvaéw of
primary school principals in the capital, and thffedences were statistically significant betwede responses to the
sample and the study after supporting culture dsizers of the prevailing organizational culture o director according
to the educational qualifications of certificatelders Bachelor, Explain creative culture and theponant role of

management cultures in innovation .
Ehab Mahmood Ayesh El Tayeb (2008)

Title of the studyorganizational Culture of the ez the School and its role in Administrative Greisy From
the point of view of principals of primary educatim the Holy City, the following results were ointad. there is a strong
positive relationship between the availability oj@d organizational environment and the levebbf gatisfaction among
the employees of the Palestinian Telecommunicati@ospany. there is a good level of job satisfac@onong the
employees of the Palestinian Telecommunications fiamy there are negative trends in responses pbméents to the

working conditions surrounding them .
Samer Abdul Majeed Al - Bashabshah Study (2008)

Title of the study Effect of Organizational Justinethe Organizational Structure of Jordanian Rulwistitutions,

and aims to trace the impact of organizationaligasin the organizational structure of Jordaniabliguinstitutions. the
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results of the study showed that the perceptiortheflimensions of organizational justice camenadgerage level. after
procedural justice, the first place was achievethlast section. Was ranked first after orgaiomat similarity in the
first place and came after organizational loyahythe last place where the study showed that tieer significant

statistical impact to exclude organizational justic the organizational structure .
Sherifat Sharif Mohammed, Study (2009)

The study found a series of results, the most itapdof which is the non-use of verbal communiagatexcept in
the case of communication at the same level orafleet horizontal communication, in relation to theationship of
disclosure between the dimensions of communicatiwhloyalty there is also a moderate positive im@tahip between the
dimensions of written communication, flexible commation and loyalty Organizational, and a mediuaves

relationship between regional communication anéwoizational loyalty .
Mubarak Faleh Mubarak Al - Dosari Study (2010)

Title of the study, Work pressure and its relatlopgo job satisfaction A survey of workers in therder guards
centers in Madinah, obtained the following resuflhere is a strong positive relationship between akailability of a
good organizational climate and the level of jotiséaction among the employees of the Palestinieledmmunications
Company. There is a good level of job satisfactiorong the employees of the Palestinian Telecomratioits Company.

There are negative attitudes of sample memberg éfworking conditions that surround them .
Mohammed Al-Tajina and AhlamRagab Al-Shawi (2011)

Title of study the objective of this study is totelenine the level of exercise of organizationatiigsin its three
dimensions (distribution, procedures, and dealindhe Iraqi public sector. the results of the stalowed that there were
differences in the opinion of the study sample thu¢he effect of changing age in all dimensions andrganizational
justice as a whole. and that there are no diffeeig the views of the sample of the study becatiige impact of social
situation in all dimensions and in the organizagiojustice as a whole, and the absence of diffegrecause of the
impact of scientific qualification in all dimensisrand in organizational justice as a whole, inrthiews on this variable.
and differences in the opinions of the sample membgthe study because of the impact of the le¥eimployment in all
dimensions and in organizational justice as a whatel differences in the opinions of the sample bwms of the study
because of the impact of the experiment in all disiens and in organizational justice as a whol#emdinces from the
point of view of the sample members of the studgalise of the impact of monthly income in all dimens and in

organizational justice as a whole .
Issawi Wahba, Study (2012: 2011)

Title of the study the impact of organizationaltaud on job satisfaction, the case study of theicaédtaff group
in the general institution of the general hospithk results of this study, organizational cultiseone of the main
determinants of the success or failure of orgaitimat the effective role of organizational cultusederived from the
importance of organizational culture and functipesformed. Which cause job satisfaction and lackrganizational and
personal factors. Organizational culture is on¢heffactors affecting job satisfaction, through thiguence of the moral

side, the behavioral side and the physical side .
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Ehab Farouk Mesbah Al-Ajaz study (2011)

Title of the study the role of organizational cuétun activating the application of managementim Ministry of
Education in Gaza Governorate, the most importastlts is the existence of a statistically sigaific relationship
between elements of organizational culture (orgditmal values, organizational beliefs, organizadiostandards,
organizational expectations) and activating theliegfion of electronic administration in the Mimgtof Education and
Higher Education Gaza Governorates. Employeesareliowed to make decisions about their work withieeference to
their direct boss in the online business environmEmployees are not honored or motivated to baid deploy e-
business in the ministry. Employees are not givendapportunity to participate in the developmeneletctronic software

systems and the mechanisms they use .
Ibtisam Ashouri Study (2015)

Title of the study the Organizational commitmenthivi the institution and its relation to the orgaational
culture, a field study in the establishment of dfifiice of promotion and management of the realtestathe city of Djelfa,
the results of this study is a set of theoretical &eld results. for theoretical outcomes, theural of the organization is
one of the most important influences on the behaamm commitment of individuals in the organizatjo@ulture creates
conditions in the organization that make individueither ready or unwilling to adhere to the orgation's goals in order

to reach a general state of satisfaction or disfsation .
Commentary and Implementation of Previous Studies

Through the study and analysis of previous studtesy found that they dealt with many topics redate the
organizational commitment, organizational cultweganizational culture and its relation to the lenfeperformance. the
study benefited from these studies in that theytdeth different samples and did not take any gtoéithe problem of the
study studied by the researcher and it has reacfaey important results and made many importantmesendations on
many topics related to the organizational commitnaewl organizational culture and organizationalwel and its relation

to the level of performance .
Methodology Procedures

Research Methodology: The researchers used themteacanalytical approach .
Methods of Data Collection :

Through surveying and drawing conclusions and resendations from previous studies .

View and Discuss the Results:

Through the First Question that

What is the level of organizational commitment,amgational culture and organizational justicehr staff of
administrative and governmental institutions, whiobntributes to the individual's sense of satigfactloyalty and

belonging to increase the level of performance ?

Through GABALLAH STUDY (1991) the results of thisugly showed that confidence increased staff and was

satisfied with the latest performance evaluatiow staff confidence in the integrity and accuratihe applied positively
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to the level of satisfaction with direct responiiijpi Affiliation and loyalty to the institution. red Al-Ajmi study (1998)
there is a strong positive relationship betweeraoizational loyalty and employees' sense of justind equity. the
relationship between organizational loyalty and fdistribution was weak. and Mohammed Bin FarharSAalwaid
(2005) there is a positive relationship betweeranizational culture and organizational affiliationall its dimensions and
values. Culture of the organizational affiliatioh King Khaled's military and civilian personnel. cabMohammed Bin
Ghaleb Al-Awfi Study (2005) the study found a numioé results, the most important of which is a str@and positive
relationship between the organizational culturegémeral and the organizational commitment and tlst important
organizational culture values that affect the orgational commitment in general (justice, efficigndifference). and Ziad
Saeed Al - Khalifa (2007) there is a relationshgiween mission, goals, and goals as one of thenma#onal culture
characteristics of the Command and Staff Collegkmarformance levels for each student, faculty facdlity, and there is
trust between management, faculty and students.lrmasFuadNouaouiFlemban Study (2007) supervisojeyem high
degree of job satisfaction and a high level of argational commitment. A positive relationship beem job satisfaction
and organizational commitment. and Ehab MahmoudsAyd-Tayeb (2008) there is a strong positive i@iahip between
the availability of a good organizational environmhend the level of job satisfaction among the eypés of the
Palestinian Telecommunications Company. theregisaal level of job satisfaction among the employeabe Palestinian
Telecommunications Company. there are negativel$rénrespondents' responses to the working comditsurrounding
them. and IssawiWahba, study (2012: 2011) the tesdilthe study, on the importance of organizatiaudture and the
functions they perform. Causing job satisfactiod tack of organizational and personal factors. @izgtional culture is
one of the factors that affect job satisfactiomptigh the influence of the moral aspect, the bedraliside, and the
physical aspect. and Ehab Farouk Mesbah Al-Aja2120he most important results is the relationdi@pveen elements
of organizational culture (organizational valuesigamizational beliefs, organizational standardsgaonizational
expectations) and activation of electronic manageme

The results of the studied studies show the impogaof organizational culture, organizational jesti
organizational commitment to management, and iserébe level of performance and satisfaction of leyges in all

public sectors in all institutions. This is the aes to the first question .
Through the First Question that

What is the level of organizational commitment, argational culture and organizational justice éanployees
of administrative and governmental institutions,ckhcontribute to the sense of high value employesbelonging and
citizenship and develop their skills in maintainiagd benefiting from them to reflect in raising teeel of performance

and develop their skills and skills necessary tintain and benefit from them ?

Al-Daeij (1998) the study found that a number cfules were fair distribution at the intermediateele but the
sense of procedural justice was lacking in therimégliate level. the most varied variation. Poors&attion was above
average, with daily trading integrity showing madtthe discrepancies in the positive assessmetiteosupervisor or
direct supervisor. moreover, the results showet ghacedural justice is the most important varidigein the level of
organizational commitment. and Lee & Yu (2004) sttlie main findings of the study are that orgamizst! culture can
be an important source for achieving the competitadvantage of the institution and adding it tougahdded by

increasing the level of motivation and contributiogthe strength of culture to reduce bureaucextjpenditures through
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coordination and social control. and Boubaker Man$2006) the study found that there are differsrinethe level of the
organizational culture of the population sampleoading to all the variables of studyprofessiongkgary Seniority and
gender, as well as a negative relationship betverganizational culture and organizational miscond&ami Ibrahim
HammadHanouna Study (2006) the results of the sthdyved a high level of organizational commitmanbag the staff
of the Palestinian universities, pointing out tHatre is a relationship between the levels of dmgdional commitment
among workers in Palestinian universities. Al-Faaimd Al-Anzi Study ( 2007) the results of the stighowed the low
level of male employees' confidence in leadershamagement and their sense of organizational justicepared to
females. While in men the reverse relationship betsveen academic qualification, duration of experéeand sense of
justice. Zahrani Abdullah (2007)the study showedegative relationship between five dimensions & tlture of
institutional performance and efficiency. The résuf the study indicate that performance efficiemcreases with the
rise of law and order, competition, strength, éficy, and economy. The results of the study ald@cate that there is no
statistically significant relationship between th@ucational qualification and any values of orgatamnal culture. Fahd
Yousef (Al Duwailah) (2007) The study found diffaoes in the relationship between the culture ofdifganization and
the performance of workers in the era of industtiminpanies and work experience, educational goaliéins, sex, and
average monthly income. Ziad Saeed Al Khalifa (200@ study found that there is an intermediatati@hship between
the mission and the goals and goals as one oftthecteristics of the organizational culture of @amlege of Command
and Staff and the performance levels of each stufculty and faculty, and the existence of tistween management,
faculty, and students. Samer Abdul Majeed Al-Bashab(2008) the results of the study showed thaé tisea significant
statistical impact on the exclusion of organizadiojustice in the organizational structure. MubaFateh Mubarak Al -
Dosari (2010) the following results showed a strpogitive relationship between the availabilityaofjood organizational
climate and the level of job satisfaction among ¢bepany's employees. there is a good level okgitsfaction among
company employees. IbtisamAshouri study (2015)¢iselts of this study culture create conditionthim organization that
make individuals either willing or unwilling to adte to the organization's goals in order to reademeral state of

satisfaction or dissatisfaction .

The results of the previous studies show the lefehanagement, organizational commitment, orgaiazat
culture, and organizational justice for the empésyef some universities and administrative and godental institutions,
which contributes to the employees' sense of hagjhey belonging and citizenship and the developroéttteir skills to
maintain and benefit from them to reflect in ragsthe level of functional performance and thishis &answer to the second

guestion .
CONCLUSIONS

The study found that the organizational commitmejpbyed by employees increases their loyalty towaneir
organization and enhances their performance. teeareh sought to determine the relationship andaétmpf the
organizational commitment in terms of its dimensiof@motional commitment, normative commitment, Tordus
commitment) in the performance of employees indbmpany. Organizational culture and its impact oganizational
performance and improving the level of performarfeeblic institutions and government departmentuushdevelop a
strong organizational culture in which employeeseract and deal with challenging jobs and ambitmmchieve Better

social cohesion, money-making, teamwork, and angtayganizational culture are usually consisteut lzighly consistent.
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Collective control, which in turn affects staff d&ons and behavior, can be said that public mstihs and government
departments in Libya are willing to adjust to theéeenal environment in terms of economic changesdranges. Market
environment and internal and external competitiorithddit forgetting the prominent impact of techngtognd
organizational decision-making to develop functiagpacity, strong organizational culture usuallisaas a driving force
whose mission is to improve performance and raeseels of both self-confidence and loyalty for enygles on the one
hand, the role of organizational justice in achigvjob satisfaction is that organizational justioeans the degree of
equality and integrity in the rights and dutiestthaflect the individual's relationship with thestitution. Values the
principles of justice are the principle of equalithe moral principle, the principle of accuracydatorrectness, the
principle of commitment in individuals, the fairrsesf procedures and the fairness of transactiopkeapin the institution.
the role of organizational justice in achieving jsatisfaction is very important and recommends mber of
recommendations most notably the introduction efittea of organizational commitment and strong miegdional culture
and organizational neutrophil as something modexhraliable so as to achieve the objectives ofipuhbktitutions and
government departments and employees alike, andntbasification of conferences, seminars, trainocoyrses, and
workshops held to strengthen the organizationalmitment and the way to enhance performance to eelperformance
efficiency. Organizational commitment, organizatibrtulture, and regulatory justice play a very impot role in
management, increasing performance and due toriheriance of raising the rate. The level of perimnge in public and
government administrative institutions in the ageglobalization, so that the attention of employé@saise the level of

performance and increase job satisfaction andaitih of the enterprise.
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